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Opportunity Product  
Certification Application 
 
© Opportunity Knock$ 2021 All rights reserved. 

 

The Opportunity Product Certification is a trusted designation that informs consumers that a financial product 
meets the highest standards of financial inclusion and contributes to a consumer’s financial well-being. To 
protect this designation an institution must submit an application for each product which will be evaluated on 
its own merits. Certification is only available to financial institutions which by mission and structure are 
accountable to their community and socially responsible. To meet this certification requirement, applicants 
must identify as one of the following: 
 

• Community Development Financial Institutions (U.S. Treasury Designation) 
• Minority Depository Institutions (NCUA/FDIC Designation) 
• Low Income Designated financial institution (NCUA/FDIC Designation) 
• Not-for-profit credit union adhering to the International Cooperative Operating Principles including 

Social Justice and Financial Inclusion (WOCCU) 
 

 
Certification Determination 
Certification determination is based on evidence that the product attributes and underwriting terms are 
socially responsible, support financial inclusion and advance consumer financial well-being. A product must 
meet the minimum credit score threshold and must not have any criteria of concern or complaints to the 
Consumer Protection Bureau. It is not required that a product have all of the supplemental attributes to be 
certified. The supplemental data may provide additional benefits in the future like a “Super Inclusive” 
designation.  
 
Confidentiality 
Opportunity Knock$ agrees that the data provided in this application will be used exclusively for the purpose of 
Opportunity Product Certification. As the agent of certification, Opportunity Knock$ will not share individual 
applicant information with a third party or make public information specific to the institution without the 
approval of the applicant. 
 
Approval 
A financial institution’s Applicant Representative will be notified of certification approval. At that time, the 
applicant can obtain the formal certification. Certification is provided on an annual basis, though it can be 
revoked if a policy change or the product’(s)’ feature(s) no longer meets Opportunity Knock$ minimum 
thresholds for financial inclusion, a complaint is filed with the Consumer Protection Bureau, the qualifying 
designation as CDFI, MDI or LID is lost or by due diligence findings by the Financial Education & Outreach 
Council hosted by the National Council for Financial Opportunities.  
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Applicant Overview 

 
 

Financial Institution Name (Applicant) 

 
Street 

 
City     State 

     
 
Institution Type (Choose all that apply): 

 Certified CDFI  

 Minority Depository Institution 

 Low Income Designated Financial Institution 

 Not-For-Profit Credit Union 
 

 
Select products and complete the corresponding application page(s): 
 

 Auto Refinance   (page 3) 

 Credit Building  (page 4)  

 Debt Consolidation (page 5) 

 Payday Alternative (page 6) 

 Mortgage   (page 7) 

 Microbusiness Loan  (page 8) 

 Student loan  (page 9) 

 Checking                      (page 10)
 
 

 
Support Services Applicant Offers (choose all that apply): 

 

 Financial Counseling/Coaching 

 Homebuyer Education  

 Youth Financial Education 
 
 
 
 
Applicant Representative Email Address  Phone Number 
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AUTO REFINANCE   

 

Basic requirements for approval are minimum credit score, debt to income (DTI) and loan to value (LTV) thresholds. 
*Supplemental characteristics demonstrate excellence but are not required. They can lead to a Super Inclusive status in 
the future. If an applicant is unsure, it is recommended that the applicant leave the field blank. Supplemental data can be 
provided at a later date.

 

REQUIRED DATA 

What is the minimum credit score required for approval?     
(Threshold requirement at or below 660) 

What is the maximum LTV permitted for approval?      
(Threshold requirement at or above 100%) 

What is the maximum DTI permitted for approval?     
(Threshold requirement at or above 45%) 
 

 
 
*SUPLEMENTAL DATA 
 
Select all financially inclusive and well-being services the applicant offers: 

  Extends terms beyond 60 months.  

  Refinances high mileage vehicles.  

  Offers skip-a-pay when a consumer faces financial difficulty.  

  Treats late payment “collections” as a “solutions department” to address financial challenges. 

  Rewards borrowers with interest rate reduction after a set period of on-time payments. 

  Accepts alternative credit history (rental history) for underwriting or TransUnion Vantage Score. 
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Credit Builder Loans 

 

Basic requirements for approval are minimum credit score and DTI thresholds, and reporting to credit bureaus. 
*Supplemental characteristics demonstrate excellence but are not required. They can lead to a Super Inclusive status in 
the future. If an applicant is unsure, it is recommended that the applicant leave the field blank. Supplemental data can be 
provided at a later date. 

 

REQUIRED DATA 

What is the lowest credit score required for approval?     
(Threshold requirement at or below 640) 

What is the highest DTI permitted for approval?       
(Threshold requirement at or above 45%) 
 
Does the applicant report on-time payments to the credit bureau?  

  Yes 

  No 

 
 
*SUPLEMENTAL DATA 
 

Does the applicant offer the auto-payment feature to ensure the product successfully builds credit?  

  Yes 

  No 
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Payday Alternative Loan 

 

Basic requirements for approval are minimum credit score, DTI and interest rate thresholds. *Supplemental characteristics 
demonstrate excellence but are not required. They can lead to a Super Inclusive status in the future. If an applicant is 
unsure, it is recommended that the applicant leave the field blank. Supplemental data can be provided at a later date.

 

REQUIRED DATA 
 

What is the lowest credit score required for approval?     
(Threshold requirement at or below 640) 

What is the highest DTI permitted for a approval?       
(Threshold requirement at or above 45%)   

What is the highest interest rate (including fees)?       
(Threshold requirement at or below 29%) 
 

 
 
*SUPLEMENTAL DATA 
 
Select all financially inclusive and well-being services the applicant offers: 

  Approval with no credit check. 

  Approves anyone that applies with few exceptions. 

  Product includes a savings component. 

  Natural progression from Payday Alternative Loan to the elimination of other predatory loans. 
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Debt Consolidation Loan 

 

Basic requirements for approval are minimum credit score, DTI and an interest rate threshold. *Supplemental 
characteristics demonstrate excellence but are not required. They can lead to a Super Inclusive status in the future. If an 
applicant is unsure, it is recommended that the applicant leave the field blank. Supplemental data can be provided at a 
later date.

 

REQUIRED DATA 
 

What is the lowest credit score required for approval?     
(Threshold requirement at or below 640) 

What is the highest DTI permitted for approval?       
(Threshold requirement at or above 45%) 

What is the highest interest rate?       
(Threshold requirement at or below 18%) 
 

 
 
*SUPLEMENTAL DATA 
 
Select all financial well-being services the applicant offers: 

  Offers skip-a-pay when a consumer faces financial difficulty.  

  Treats late payment “collections” as a “solutions department” to address financial challenges. 

  Rewards borrowers with interest rate reduction after a set period of on-time payments. 

  Accepts alternative credit history (rental history) for underwriting or TransUnion Vantage Score. 
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Mortgage 

 

Basic requirements for approval are minimum credit score, DTI and LTV. *Supplemental characteristics demonstrate 
excellence but are not required. They can lead to a Super Inclusive status in the future. If an applicant is unsure, it is 
recommended that the applicant leave the field blank. Supplemental data can be provided at a later date.

 

REQUIRED DATA 
 

What is the lowest credit score required for approval?     
(Threshold requirement at or below 660) 

What is the highest DTI permitted for approval?       
(Threshold requirement at or above 45%) 

What is the highest LTV?         
(Threshold requirement at or above 95%) 
 

 
 
*SUPLEMENTAL DATA 
 
Select all financial well-being services the applicant offers: 

  Offers down payment assistance. 

  Accept non-traditional collateral for down payment. 

  Accepts alternative credit history (rental history) for underwriting or TransUnion Vantage Score. 

  Offers 0% Down Payment Loans.  

 Offers loans above 80% LTV Loans without PMI. 

 Waves closing costs. 

 Offers Fannie May Home Ready or 3% down loan products. 

 Offers Freddie Mac Home Possible, HomeOne, CHOICE or Affordable Seconds products. 

 Offers FHA products including First Time Homebuyer. 

 Offers USDA Rural Development Mortgage Loans 
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MICROENTERPRISE, CONSUMER LOANS FOR BUSINESS PURPOSES 
 

Basic requirements for approval are credit score, DTI and interest rate thresholds and consumer loans for business purposes 
under $50,000. *Supplemental characteristics demonstrate excellence but are not required. They can lead to a Super 
Inclusive status in the future. If an applicant is unsure, it is recommended that the applicant leave the field blank. 
Supplemental data can be provided at a later date. 

 

REQUIRED DATA 
 

What is the lowest credit score required for approval?     
(Threshold requirement at or below 660) 

What is the highest DTI permitted for approval?       
(Threshold requirement at or above 45%) 

What is the highest interest rate?        
(Threshold requirement at or below 18%) 

Provides loans under $50,000      
(Consumer loans for business purposes to individuals)  
 

 
 
*SUPLEMENTAL DATA 
 
Select all financial well-being services the applicant offers: 

  Accept non-traditional collateral. 

  Accepts alternative credit history (rental history) for underwriting or TransUnion Vantage Score. 

  Loans to start-ups 
 

 
 
  



9 
 

Student Loans 
 

Basic requirements for approval are credit score, DTI and interest rate thresholds and consumer loans for business purposes 
under $50,000. *Supplemental characteristics demonstrate excellence but are not required. They can lead to a Super 
Inclusive status in the future. If an applicant is unsure, it is recommended that the applicant leave the field blank. 
Supplemental data can be provided at a later date. 

 

REQUIRED DATA 
 

What is the lowest credit score required for approval?     
(Threshold requirement at or below 660) 

What is the highest DTI permitted for approval?       
(Threshold requirement at or above 45%) 

What is the highest interest rate?        
(Threshold requirement at or below 18%) 
 

 
 
*SUPLEMENTAL DATA 
 
Select all financial well-being services the applicant offers: 

  Accepts alternative credit history (rental history) for underwriting or TransUnion Vantage Score. 

 Offers deferred payments. 

 Offers interest rate reduction incentives. 

  Offer income-based repayment plans. 

  Approves loans for certificate based technical schools. 
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Checking Account 
 

Basic requirements for approval are a combination of any three criteria to prove financial inclusion and contributing to 
consumer financial well-being. 

 

 
Select all financially inclusive and financial well-being services the applicant offers: 

  Provides no fee checking.  

 Requires no minimum balance to obtain fee free checking. 

 Offers high yield account with no minimum balance. (above .5 bp) 

 Caps overdraft fee at or below $15. 

  Provides consumer 24 hrs. to bring account current prior to charging an overdraft fee. 

  Fee free ATMs. 

  Provides second chance checking. 

  Provides free online bill pay.  

  Offers pre-paid debit cards.  
 
 
 

 


